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Emergency Medicine
Practice

L
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Relations
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EMS and Disaster
Preparedness

|
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EXECUTIVE DIRECTOR
Sue Sedory, MA, CAE

X3200

OFFICE OF THE EXECUTIVE DIRECTOR

EXECUTIVE ASSISTANT
Carole Wollard
x3205

CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE
x3140

GOVERNANCE OPERATIONS DIRECTOR
Sonja Montgomery, CAE
x3202

MANAGER, INTERNATIONAL
RELATIONS AND SPECIAL
PROJECTS
Faeeza Faruq, MPH
x3275

GOVERNANCE OPERATIONS
MANAGER
Mary Ellen Fletcher, CPC, CEDC, CAE
x3145




OFFICE OF THE EXECUTIVE DIRECTOR

PUBLIC AFFAIRS LINE OF SERVICE

(DC office)
EXECUTIVE DIRECTOR . . L
Public Affairs Division
Sue Sedory, MA, CAE -800-320- . 509.798.
X3200 1-800-320-0610; 202-728-0610
ASSOCIATE EXECUTIVE DIRECTOR
Laura Wooster, MPH
|
DIRECTOR, DC
OPERATIONS
CONGRESSIONAL FEDERAL NEMPAC and PUBLIC
AFFAIRS AFFAIRS GRASSROOTS ADVOCACY RELATIONS




ASSOCIATE EXECUTIVE DIRECTOR

Laura Wooster, MPH
x3016

PUBLIC AFFAIRS LINE OF SERVICE

Public Affairs Division
1-800-320-0610; 202-728-0610

CONGRESSIONAL AFFAIRS
DIRECTOR
Brad Gruehn
x3015

REGULATORY AFFAIRS
DIRECTOR
Jeff Davis
x3038

NEMPAC and GRASSROOTS
ADVOCACY DIRECTOR
Jeanne Slade
x3013

SENIOR CONGRESSIONAL
LOBBYIST
Ryan McBride
x3017

DATA ANALYST—HEALTH POLICY RE-
SEARCH—part-time
(Outside funding for one year)
(Open)
X

NEMPAC and ACEP GRASSROOTS
ADVOCACY MANAGER
Sarah Heckman
x3081




PUBLIC AFFAIRS LINE OF SERVICE

Public Affairs Division
1-800-320-0610; 202-728-0610

ASSOCIATE EXECUTIVE DIRECTOR

Laura Wooster, MPH
x3016

DIRECTOR, DC OPERATIONS
Lupe Gonzales
x3011

ADMINISTRATIVE ASSISTANT
Pamela Jay
x3001




ASSOCIATE EXECUTIVE DIRECTOR

Laura Wooster, MPH
x3016

PUBLIC RELATIONS DIRECTOR
Maggie McGillick
x3066

PUBLIC AFFAIRS LINE OF SERVICE

Public Affairs Division
1-800-320-0610; 202-728-0610

DIGITAL PUBLIC RELATIONS
MANAGER
Alex Murphy
x3009

SENIOR PUBLIC RELATIONS
MANAGER
Steven Arnoff
x3010

SENIOR PUBLIC
RELATIONS ADMINISTRATOR
Elaine Salter
x3007




MEMBERSHIP MARKETING &
COMMUNICATIONS DIVISION

CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE

x3140

Membership Marketing & MANAGER, INTERNATIONAL
Communications Division RELATIONS AND SPECIAL
(including Sections) PROJECTS
Faeeza Faruq, MPH
x3275

Member Communications
and Marketing

Membership and
Customer Service

*Management services provided to CORD, EMRA, and SEMPA



CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE

x3140

MANAGING DIRECTOR
Jana Nelson
x3018

DIRECTOR
Nancy Calaway, CAE
x3224

MEMBERSHIP MARKETING &
COMMUNICATIONS DIVISION

Member Communications and Marketing
Department

DIGITAL COMMUNICATIONS
MANAGER
Kenneth Spresley
x3020

COMMUNICATIONS MANAGER
Jordan Grantham
x3055

SENIOR MARKETING MANAGER
Melissa Wunder
x3273

MARKETING MANAGER—
MEETINGS
Katie Ellis
x3226

MARKETING MANAGER—
PRODUCTS
James Bryant
x3152

CREATIVE SERVICES MANAGER
James Normark
x3254




CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE

x3140

MANAGING DIRECTOR
Jana Nelson
x3018

MEMBERSHIP MARKETING &
COMMUNICATIONS DIVISION

Membership and Customer Service Department

MEMBER CARE CENTER
REPRESENTATIVE
Lee Ostermann
x3212

MEMBER CARE CENTER
REPRESENTATIVE
Carmen Swinger
x3162

MEMBER CARE CENTER
REPRESENTATIVE
Karen Price
x3164

MEMBER CARE CENTER
REPRESENTATIVE
Leigh Ann Cole
x3161

GROUP BILLING
AND SPECIAL PROJECTS
COORDINATOR
Pam Shirey
x3271

MEMBER CARE CENTER
REPRESENTATIVE
Bonita Marek
x3257

MEMBER CARE CENTER
REPRESENTATIVE
Lexi Schwartz
x3163

SENIOR MEMBER CARE CENTER

REPRESENTATIVE
Mary Smith
x3169

MANAGER, COMMUNITY and
SECTIONS
Kelly Peasley
x3105




CHIEF OPERATING OFFICER EDUCATION DIVISION
Robert Heard, MBA, CAE

x3140

Education Division

Annals of Emergency
Medicine

Educational Meetings

Educational
Products

Management Services*

*Management services
provided to CORD, EMRA, and SEMPA



CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE

x3140

MANAGING DIRECTOR
Michele Byers, CAE, CMP
x3295

EDITORIAL DIRECTOR
Tracy Napper
x3256

EDUCATION DIVISION

Annals of Emergency Medicine Department

EDITORIAL ASSOCIATE
Martha Villagomez
x3223

MANAGING EDITOR, JACEP OPEN
Stephanie Wauson
x3207




CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE

x3140

MANAGING DIRECTOR
Michele Byers, CAE, CMP
x3295

EDUCATIONAL MEETINGS
DIRECTOR
Debbie Smithey, CMP, CAE
x3296

EDUCATION DIVISION

Educational Meetings Department

|

EDUCATIONAL MEETINGS
COORDINATOR
Shannon Campbell
x3292

EDUCATIONAL MEETINGS
MANAGER
(Open)
X

EVENT REGISTRATION
MANAGER
Ginger Westbrook
x3166

ADMINISTRATIVE
COORDINATOR
Maya Patel
x3063

SENIOR MANAGER,
CONVENTIONS AND MEETINGS
Toni McElhinney, CMP
x3270

MEETINGS AND TRADESHOW
PLANNER (EXHIBITS)
Holly Ayres
x3053

EVENT PRODUCTION MANAGER

Raul Cabello
x3272




CHIEF OPERATING OFFICER EDUCATION DIVISION
Robert Heard, MBA, CAE

x3140 Educational Products Department

MANAGING DIRECTOR
Michele Byers, CAE, CMP

x3295
DIRECTOR
Maria Haag
x3086
DIRECTOR, EDUCATIONAL COORDINATOR EDITORIAL DIRECTOR, PEER and
PUBLISHING Katie Muth _— EM MODULES
Rachel Donihoo x3064 - Suzannah Alexander
x3171 x3119
ASSISTANT EDITOR ACCREDITATION MANAGER MANAGING EDITOR
Morgan Gardner Dina Gonzales Natalie Smith
x3157 X3252 1] — X3232

INSTRUCTIONAL DESIGNER
Adrienne Scott
X321

ASSOCIATE EDITOR
Sydney King
1] x3074




CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE

x3140

MANAGING DIRECTOR
Michele Byers, CAE, CMP
x3018

EDUCATION DIVISION

Management Services

EMRA

SEMPA EXECUTIVE DIRECTOR
Michelle Parker
x3228

CONFERENCE AND EXHIBIT
MANAGER
Leah Stefanini, CMP
x3298

CORD

PROJECT COORDINATOR
(Open)
X




CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE

x3140

MANAGING DIRECTOR
Michele Byers, CAE, CMP
x3295

EMRA EXECUTIVE DIRECTOR
Cathey Wise
x3250

MEMBERSHIP/MANAGEMENT DIVISION

Management Services

EMRA

EMRA OPERATIONS MANAGER
Heather Deja
x1739

EMRA WEB PRODUCT
MANAGER
Todd Downing
x3150

EMRA SENIOR MANAGING EDITOR
Valerie Hunt
x3122

EMRA MARKETING AND
SPECIAL EVENTS MANAGER
Alyssa Ceniza
x3022

EMRA MEMBERSHIP AND
OPERATIONS
COORDINATOR
(Open)

X

EMRA ASSOCIATE EDITOR
(Open)
X




CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE

x3140

MANAGING DIRECTOR
Michele Byers, CAE, CMP
x3018

CORD EXECUTIVE
DIRECTOR
DeAnna McNett, CAE
x3229

CORD OPERATIONS
MANAGER
Tina Odisho Greenwood
x3154

CORD COMMUNICATIONS
COORDINATOR P/T
(Open)

X

COORDINATOR, MANAGED
ORGS
April Applewhite
x3165

EDUCATION DIVISION

Management Services

CORD



CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE

x3140

Office of the
General Counsel

Human Resources

Legal

Staff Services

OFFICE OF THE GENERAL COUNSEL



CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE
x3140

CHIEF LEGAL OFFICER/GENERAL COUNSEL

Leslie Moore, JD
x3220

SENIOR HUMAN RESOURCE MANAGER
Mary Beth Collins, PHR, CBP, SHRM-CP
x3103

OFFICE OF THE GENERAL COUNSEL

TRAINING AND DEVELOPMENT
MANAGER
Kelley Moore, CPBA, CPDFA, CPEQA
x3024

Human Resources Department

P/T RECEPTIONIST
Cathy Squashic
x3100

P/T RECEPTIONIST
Katheryn Swinger
x3100




OFFICE OF THE GENERAL COUNSEL

Legal Department

CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE
x3140

CHIEF LEGAL OFFICER/GENERAL COUNSEL
Leslie Moore, JD
x3220

PARALEGAL LEGAL ASSISTANT
Shari Purpura Alisa Rubio
x3213 x3261




CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE
x3140

CHIEF LEGAL OFFICER/GENERAL COUNSEL

Leslie Moore, JD
x3220

OFFICE AND BUILDING SERVICES
MANAGER
Tom Bedford
x3111

OFFICE SERVICES
TECHNICIAN
Bo Stiles
x3118

SHIPPING/FULFILLMENT
COORDINATOR
Randy Ellis
x3115

OFFICE OF THE GENERAL COUNSEL

Staff Services Department



CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE

x3140

CHIEF FINANCIAL OFFICER
Layla Powers
x3130

SENIOR G/L ACCOUNTANT
Jefferson Harris
x3138

CONTROLLER
Dusty Burkett, CPA
x3148

SENIOR G/L ACCOUNTANT
Sheetal Butt
x3136

Finance Department

ACCOUNTING MANAGER
Toni Jones
x3192

ACCOUNTING MANAGER
LeAnne Alford
x3134

SENIOR G/L ACCOUNTANT
Jimeka Mire
x3132

AP ACCOUNTANT
(Open)
X

PAYROLL MANAGER
Sharon Wilson
x3172

CASH ACCOUNTANT
Janet Kats
x3087

AP ACCOUNTANT
Patricia Reese
x3056

STAFF ACCOUNTANT
Darek Heilman
x1736




CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE

x3140

CHIEF TECHNOLOGY
OFFICER
James Clent
x3293

Technology Services / Web Department

SYSTEMS ADMINISTRATOR/
DATABASE ADMINISTRATOR
Gene Scruggs
x3121

SYSTEMS AND HELP DESK
ADMINISTRATOR
Angel Castillo
x3127

HELP DESK TECHNICIAN
Allen Haynes
x3289

DEVELOPER TECHNICAL ARCHITECT DEVELOPER
Mohan Bonthu Srinivas Maranganti Christian Betrisey
x3120 x3124 x3151
UX Engineer PRODUCT MANAGER FRONT END DEVELOPER
Lillian Renner Bennie Davis, PMP Josh Lindsey
x3155 x3307 x3137

PRODUCT MANAGER

HELP DESK TECHNICIAN
Nortell Brown
x3054

Steven Parsley
x3060

ENGINEERING BUSINESS ANALYST

Jerry Anderson
x3133

FRONT END DEVELOPER
Nathan Hughes
x3187

WEB DESIGNER
Steven Morrissey
x3177

PRODUCT MANAGER
Audrey Cornwell
x3070

WEB CONTENT MANAGER
Alan Masters
x3227




CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE

x3140

Development

Corporate Development

Grants Development

DEVELOPMENT



CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE

x3140

CHIEF DEVELOPMENT OFFICER
Jodi Talia
x1735

DEVELOPMENT

Corporate Development Department

CORPORATE DEVELOPMENT
MANAGER
Susan Spradlin, CFRE
x3215

SENIOR MANAGER, EXHIBITS
AND CORPORATE DEVELOPMENT
Stephanie Batson
x3274

SENIOR MANAGER, EXHIBITS
AND CORPORATE DEVELOPMENT
Tina Carter
x3203

COORDINATOR
Felecia McQuarters
x3146

DIRECTOR, CORPORATE
DEVELOPMENT
Riane Gay, MPA, CAE
x3019

GRANTS MANAGER
Liz Muth
x3271

GRANT COORDINATOR
Dana Dates
x3237 [




CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE

x3140

CHIEF DEVELOPMENT OFFICER
Jodi Talia
x1735

GRANTS DEVELOPMENT DIRECTOR/
ASSOCIATE EXECUTIVE DIRECTOR, EMF

Cynthia Singh, MS
x3217

l

GRANT MANAGER GRANTS ADMINISTRATOR
Mari Houlihan Kathryn Mensah, MS
x3045 x3218

DEVELOPMENT

Grants Development Department



EMF

CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE

x3140

EXECUTIVE DIRECTOR, EMF
Peggy Brock

x3170
DIRECTOR, MAJOR and PLANNED EMF GRANTS AND MARKETING
GIFTS ADMINISTRATOR
Tanya Downing Rebecca Reyes

x3216 x3221




CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE
x3140

ASSOCIATE EXECUTIVE DIRECTOR

Pawan Goyal, MD, MHA, PMP, CBA,
FHIMSS, FAHIMA, CPHIMS

QUALITY LINE OF SERVICE

CEDR

QUALITY
COLLABORATIVES, DATA
and MEASURES

QUALITY ADMINISTRATOR
Joseph Kennedy
x3109




CHIEF OPERATING OFFICER QUALITY LINE OF SERVICE

Robert Heard, MBA, CAE
x3140 CEDR

ASSOCIATE EXECUTIVE DIRECTOR

Pawan Goyal, MD, MHA, PMP, CBA,
FHIMSS, FAHIMA, CPHIMS

DIRECTOR, CEDR DATA ANALYST/SCIENTIST/
Bill Malcom, PMP ARCHITECT
x3114 Dhruv Sharma, MS
x3183
DIRECTOR, CEDR
............................................................................... |MPLEMENTAT|ON AND PRODUCT
IMPLEMENTATION INNOVATION
Conrad Smit, PMP INNOVATION
x3049

CEDR ACCOUNT MANAGER
Farah Vali, MHA
x3065

CEDR ACCOUNT MANAGER
Jay Burton
X3206

CEDR ACCOUNT MANAGER
Dimple McKinney
x3316

CEDR ACCOUNT MANAGER
Kristin Freedman
x3219

CEDR ACCOUNT MANAGER
Sharon Scott, PMP
x3116

CEDR ACCOUNT MANAGER
Aarti Gupta
x3135

CEDR ACCOUNT MANAGER
(Open)
X

CEDR ACCOUNT MANAGER
(Open)
X

CEDR ACCOUNT MANAGER
Shobitha Shaji
x3067




SALES, MARKETING,
CONTRACTING AND
COMMUNICATION

CEDR INTAKE SPECIALIST
Shannon Miller
x3106

CEDR PROJECT COORDINATOR
Nick Fish
(DC Office)
x3006

CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE
x3140

ASSOCIATE EXECUTIVE DIRECTOR

Pawan Goyal, MD, MHA, PMP, CBA,
FHIMSS, FAHIMA, CPHIMS

DIRECTOR, CEDR
Bill Malcom, PMP
x3114

DIRECTOR, SALES AND
OPERATIONS

Pankaj Kapoor (PK)
x3144

SALES AND OPERATIONS
MANAGER
Cindy “CJ” Jones
x3071

@0cccccccccccccccccccccccccccocce

INTERN/
CONSULTANTS

e®®c0ccccccccce
eeccccccccccce®

@ececccccccccccccccccccccccccccce

QUALITY LINE OF SERVICE

CEDR



QUALITY LINE OF SERVICE

QUALITY COLLABORATIVES, DATA and
MEASURES

CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE
x3140

ASSISTANT PROJECT MANAGER,

DATA AND CEDR ASSOCIATE EXECUTIVE DIRECTOR QUALITY

IMPLEMENTATION ANALYST COLE_SS%EQ-SVES
o Pawan Goyal, MD, MHA, PMP, CBA, .
Ameet Vithalani FHIMSS, FAHIMA, CPHIMS Cindy Mendez Hemandez

(Grant funded position contingent on
renewal each year)

DIRECTOR, QUALITY IMPROVEMENT PROJECT MANAGER,
AND QUALITY MEASURES QUALITY IMPROVEMENT
(Open) INITIATIVES
(Grant funded position contingent on (Open)
renewal each year) (Grant funded position for two years)

X X




CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE
x3140

ASSOCIATE EXECUTIVE DIRECTOR
Sandy Schneider, MD, FACEP
x3234

Practice and
Academics
Division

Academic Affairs “

Emergency
Medicine
Practice

Policy Division

Chapter and State
Relations

EMS and Disaster
Preparedness

” Reimbursement “

CLINICAL AFFAIRS
LINE OF SERVICE



CLINICAL AFFAIRS
CHIEF OPERATING OFFICER LINE OF SERVICE

Robert Heard, MBA, CAE

x3140

ASSOCIATE EXECUTIVE DIRECTOR
Sandy Schneider, MD, FACEP

x3234

C \
GEDA MANAGER ED PAIN AND ADDICTION MANAGEMENT
Nicole Tidwell ACCREDITATION MANAGER
x3249 Paul Krawietz, EdD
x3014

GEDA PROJECT ADMINISTRATOR
Amber Hartman
X

Practice and
Academics
Division

“ Academic Affairs “

Emergency
Medicine
Practice




CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE

x3140

ASSOCIATE EXECUTIVE DIRECTOR

Sandy Schneider, MD, FACEP

x3234

SENIOR MANAGER
Loren Rives, MNA
x3302

GRANTS AND MEETINGS
MANAGER
Eileen Aguilar
x3238

DATA ANALYST/SCIENTIST/
ARCHITECT
Maggie Cullather
x1001

CLINICAL AFFAIRS
LINE OF SERVICE

Practice and Academics Division

Academic Affairs Department



CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE
x3140

ASSOCIATE EXECUTIVE DIRECTOR
Sandy Schneider, MD, FACEP
x3234

Julie Wassom
x3102

ADMINISTRATIVE COORDINATOR

CLINICAL AFFAIRS
LINE OF SERVICE

Practice and Academics Division

Emergency Medicine Practice Department

CUAP ACCREDITATION
MANAGER
Julie Rispoli

PRACTICE MANAGEMENT
MANAGER
Margaret Montgomery, RN
x3230

CLINICAL PRACTICE MANAGER
Kaeli Vandertulip
x3231

CLINICAL PRACTICE MANAGER
Travis Schulz, MLS, AHIP
x3290

PRACTICE MANAGEMENT
MANAGER
Sam Shahid
x3139




CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE
x3140

ASSOCIATE EXECUTIVE DIRECTOR
Sandy Schneider, MD, FACEP
x3234

SENIOR DIRECTOR,
POLICY
DIVISION

Craig Price, CAE

Chapter and State EMS and Disaster
Relations Preparedness

Reimbursement

CLINICAL AFFAIRS
LINE OF SERVICE

Policy Division



CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE
x3140

ASSOCIATE EXECUTIVE DIRECTOR
Sandy Schneider, MD, FACEP
x3234

SENIOR DIRECTOR,
POLICY
DIVISION

Craig Price, CAE
x3236

CHAPTER and STATE RELATIONS
DIRECTOR
Harry Monroe
x3204

CLINICAL AFFAIRS
LINE OF SERVICE

Policy Division

Chapter and State Relations Department

CHAPTER SERVICES MANAGER
Maude Surprenant-Hancock
x3227

CHAPTER SERVICES
COORDINATOR
Adriana Alvarez

x3312

P/T ADMINISTRATIVE ASSISTANT
Rochelle Ross
x3021




CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE
x3140

ASSOCIATE EXECUTIVE DIRECTOR
Sandy Schneider, MD, FACEP
x3234

SENIOR DIRECTOR,
POLICY DIVISION

Craig Price, CAE
x3236

DIRECTOR
Rick Murray, EMT-P
x3260

CLINICAL AFFAIRS
LINE OF SERVICE

Policy Division

EMS and Disaster Preparedness Department

COORDINATOR
Deanna Harper, EMT-I
x3313

MANAGER
Pat Elmes
x3262




CHIEF OPERATING OFFICER
Robert Heard, MBA, CAE
x3140

ASSOCIATE EXECUTIVE DIRECTOR
Sandy Schneider, MD, FACEP
x3234

SENIOR DIRECTOR,
POLICY
DIVISION

Craig Price, CAE
x3236

DIRECTOR
David McKenzie, CAE
x3233

POLICY MANAGER
Adam Krushinskie
x3117

CLINICAL AFFAIRS
LINE OF SERVICE

Policy Division

Reimbursement Department



