
Patient meets 
Triage Criteria:

65>
ESI 3
ISAR +

Patient Placed in 
Room

(Prioritized to 
Age Friendly 

Room)

Initial 
Assessment 
completed by 

MD/RN

Labs, Imaging, 
Consults. And 
other services 

ordered

Home
SNF/Rehab

PCP
Urgent Care
Specialty 
Clinic

GENIE Consult
(GENIE performs 

Geriatric 
Specific 

Screenings)

Long‐term 
Services and 
Support 

Coordination

Social Work & 
GENIE Follow 

Up/
Physician 
Disposition

Discharge to 
Appropriate 

setting, Admit to 
Hospital, Follow 

up with 
appropriate 
Services

Genie Callback 
24‐48 Hours:
Medications,
Follow Up 

Appointments,
Home Visits

Pharmacy, PT/
OT, Specialty 
Consults, Etc.

Clinician refers 
patient to GENIE

Hospital Geriatric ED Process

Patient arrives 
to Emergency 
Department
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